


TERMS & CONDITIONS

MINIMUM ORDER:

Minimum order for souvenirs is $50.00 dealer cost. Minimum order for clothing is $50.00 dealer cost.
Souvenirs and clothing are shipped separately. For multiple shipping destinations each destination must
meet the minimum order requirement.

SHIPPING:

All goods are shipped F.O.B. Phoenix, AZ. Shipping time 2-5 days, depending on season. Charges will be
prepaid and added to the invoice. Shipment will be considered as invoiced. Discrepancies in shipment must
be reported within 10 days of receipt of the order.

PAYMENT:
We only accept payment in U.S Funds. No international currencies are accepted.

CREDIT APPROVAL:
Three (3) credit references are required. Acceptance of all customers' orders is subject to approval by
our credit department. We also accept Mastercard and Visa. Sorry, No C.O.D.'s.

PAST DUE ACCOUNTS:

All invoices are due Net 25 days, from date of invoice. All accounts, including international accounts, must
be paid in U.S. Funds. Past due accounts are subject to a 1.5% per month service charge on the unpaid
past due balance or 18% annually. Accounts delinquent over 60 days are automatically credit card charge
only. The buyer agrees to pay all costs and reasonable legal fees if the delinquent account is placed with
an attorney or a collection agency. A $35.00 service fee will be charged on all returned checks.

GUARANTEE:

Innovative Ideas/Novel Notions Inc. guarantees each and every item and will exchange any imperfect
product which is unused and unmarked provided that we are notified within 30 days of receipt of the
product and have given written instructions for return shipping.

DESIGN CHANGES:

Innovative Ideas/Novel Notions Inc. may make changes in style, construction, design, colors, configurations
and content of its products at any time and in any manner that in its judgment will result

in improvements of the product or products. Any products or components which are changed may be
substituted by Innovative Ideas/Novel Notions Inc. in fulfillment of existing orders.

TRADEMARKS AND COPYRIGHTS:
The dealer shall not remove or alter any Innovative Ideas/Novel Notions Inc. trademarks, trade names
or copyright notices placed upon the products or packages by Innovative Ideas/Novel Notions Inc.

GENERAL:

Innovative Ideas/Novel Notions Inc. will only sell to dealers that stock and sell our products.

The prices, terms and conditions set forth herein are subject to change without notice by Innovative
Ideas/Novel Notions Inc.
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www.innovative-idea.com ¢ 800-414-4399
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